Способы разрешения конфликтных ситуаций.
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Помни, лучший способ разрешить конфликт – избегать его!
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TexnoJsiorust pa3pemeHnsi KOHQINKTA
Paspemnth KOHQIUKT — 9TO 3HAUMT:

* YCTPaHUTh KOH(GINKTHYIO CHTYALHIO;

* Mcyeprarb HHIUICHT.

®opmyia yCIeNIHOTO pelIeHHs! IKOJIbHBIX KOH(JIHKTOB
* T0OPOKETATEIBHOCTD;

* YCTaHOBUTH NPUYKMHY KOH(IINKTA, CTApasiCh YCIbIIIATh U
MPaBUJIBHO TIOHSTH JIPYT JIPYyTa;

* TAKTUYHOCTD;

* Pa3roBOP 110 CYIIECTBY;

* IIOMCK KOMIIPOMUCCA;

* CIIOCOOHOCTB NPU3HATH CBOIO OIIHOKY;

* COOJIIOZICHHE YY)KOTO NIEPCOHATBHOTO NPOCTPAHCTRA;

* [IPaBUJIbHBIIT BBIOOD POIIH;

* YMEHHE CIIyHIaTh U CIBIIIATh JPYT Jpyra;

* CIPaBEUIMBOCTb.

MOY COLI Nel2




image2.jpeg
ITpaBuna npenoTBpalieHus
KOH(IMKTOB:

— KPUTHUKOBATh TOJIBKO JEHCTBHS, @ HE JINYHOCTH,
— IPUHUMATh KOMIIPOMHCCHBIE PELICHNUST;

— YECTHO M OTKPBITO IUCKYTUPOBATh;

— HaXOAWTh OOIINE TOUKHU 3PEHUS;

— IPU3HABaTh MHEHUA APYTHX;

— CIIymaTh cOOECEeTHUKOB;
— yIBIOAThCS M LIy THUTH;

— INOCTOSAHHO YUYUTBHCA.
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OcHoBHBIE €c1IOCOOBI BBIX0A H3
KOH(PJIHKTHBIX CHTYaIluH
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